
2015 was a very busy year and we were delighted to welcome so many to The Manse Courtyard. 
We have not been idle in the “off season”  - we have converted from oil heating  to biomass; a 
much more sustainable and environmentally friendly fuel. We have converted the office by the 
laundry room into the boiler room and pellet storage area.  The best bit for Maggie (and our guests) 
is that we have a lovely new reception office just by the gates so we can greet you as soon as you 
arrive.   Of course this level of work doesn’t come without a few hiccups along the way…. We have 
just had our phones and broadband connected—4 months late!  We didn’t completely escape Storm 
Frank, but fortunately the damage to Girnock cottage was minimal, and all four cottages are ready 
for the new season ahead. 
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Come in for a cuppa! 

The biomass boiler, expansion vessel 

and water tanks take up a huge 
amount of space, which meant we 

needed a new Reception Office to 
welcome guests as they arrive. 

We were fortunate to escape the worst 

ravages of Storm Frank here—although 
only by the quick thinking of guests 

staying in Girnock cottage who alerted 
us early on the 30th December.  

Lorraine got here quickly along with 

trustees Sheila, Allan, Lesley and her 
husband Angus and they managed to 

get sandbags in place to prevent 
further damage.  Maggie was stuck in Braemar unable to get here because of the  storm damaged Invercauld Bridge, 

and dealing with her own small flood at home.  Lesley and Angus were not so lucky and while they were here their own 
home in Ballater was severely flooded.  The accessible riverside walk from our play area was completely destroyed and  

we have been told it will not be 

replaced in the same position, but we 
are hopeful that it can be brought 

inland.  Ballater was devastated with 
over 300 homes and 

businesses flooded.  As 

a community Ballater 
has always been a 

great supporter of ours 
and we  hope that such 

a community-minded place will be back on its feet sooner rather than later.   

The new reception office is lovely—it’s a much more pleasant work space than 

the tiny office we had before.  We’re looking forward to welcoming guests 
who will be able to pop in for a cuppa!  There is still access to a spare loo 

through the  door on the side of the building, and it’s much handier for chil-

dren playing in the log cabin and garden. 



As always, we welcome any suggestions you have 
for improvements to services or facilities we offer  

 
Please check out our website for  

 

Late Availability Offers 

 
 
 
 
Our Facebook 
page has details 
of upcoming 
events, news 
etc. and we’d 
love you to join 
us there and 
give us your 
news and views, 
and upload 
photos of your 
holiday and the 
surrounding 
area. 
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Fundraising 2015  - We had quite a few fundraising events last year including a Pampered Chef 

evening hosted by one of our guests—Thanks Ann Marie!   We also had a Film Night  during 
Ballater Victoria Week 

showing The Hundred Foot 
Journey and congratulations 

go to Central Investment 

Services  for winning our 
annual golf tournament at 

Balmoral with a record-
breaking score of 50.7. 

We have been able 

to add a reclining 
shower chair, stand-

aid and second 
pressure relief 

mattress to our 

collection of special 
equipment available 

for use free of 
charge. 

www.euansguide.com 
is a fantastic website 

that allows users to 
review all sorts of 

places and rate their 

accessibility.  We would 
encourage you to have 

a look and would really 
appreciate any review 

you might like to give 

us.   

We were delighted to receive a 

donation from a long-standing 
supporter of COH which was given to 

purchase a vibrating alarm system 
for hearing impaired people to use. 

We will also be purchasing a hearing 

loop for Clunie cottage this year. 

Above: reclining 
shower chair.  
 
Left: stand-aid 

We welcomed the Ahmed 
Family who won a holiday in a 

competition run by 
Renfrewshire Carers.  The 

whole family thoroughly 

enjoyed their time at Crathie 
and made many happy 

memories while they were here. 

Aboyne Academy students Fergus, 

Jordan , Harry and Clint participated in 
the Youth and Philanthropy Initiative.  

Maggie visited them and talked about  
COH. The boys continued their 

research and visited us. On judging day 

the boys gave a very assured 
presentation about the work of COH.  

It included their short film and a pipe 
tune specially composed for The Manse Courtyard.   Despite 

their nerves they answered the judges’ questions with 
confidence.  After their deliberations the judges announced the 

winners and a cheque for £3,000 was presented to the boys for 

COH.   As part of their prize they also enjoyed a visit to Perth 
where wining groups were treated to a fantastic fun day which 

included an appearance by Matt Cardle from the X Factor!   


